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Community agencies reach  highCommunity agencies reach  high--
risk, underserved older adultsrisk, underserved older adults
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Naturally Occurring Naturally Occurring 
OpportunitiesOpportunities

Home Health Care  (Medicare, Medicaid)
– OASIS (see Bruce et al. Ell et al.)
Home and community-based service 
settings
– Functional Assessment: Eligibility, Care 

Planning
Supportive Social Services in Housing

Adult Day  Care and Senior Centers
Residential Care including Nursing Homes
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Questions 
are
Asked 
Now…..

Answers  
are “filed”

Training Staff to Address Training Staff to Address 
DepressionDepression

Studies and experience support staff of 
different backgrounds can be trained to 
conduct valid depression screenings

Home health nurses
Social workers
Case managers

Key Consideration: Belief in what can 
happen to make a difference: Why Ask? 
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Practical ConsiderationsPractical Considerations

Timing: Admission, Intake, 
Assessment  ? Recertification or 
Reassessment? Repeat?
Moving from Meals to Incontinence to 
Mood?
Competing demands and priorities
Integrating into workflow and 
paperflow—

Training of StaffTraining of Staff
Varying levels of personal and 
professional experience with depression 
and mental health 
Developing  comfort, confidence and 
skills is a “process”, not an event
Training strategies used effectively:
– Group didactics with  video, live demonstrations
– Interactive learning with role plays
– Coaching and Supervision: individual and group
– Potential for on-line educational tools
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Clinical ConsiderationsClinical Considerations
Standardized measures used and 
scored in a valid way
Comfort in a new arena with unique 
issues:
– Older adult
– Family member/other care providers
Addressing suicide: protocols, support

When we askWhen we ask……we find:we find:
Significant rates of depression in community 
dwelling elders including chronic, recurrent 
depression

Older adults are taking anti-depressants and still 
positive for depression

Significant minority may report suicidal ideation

Clients vary in readiness to address depression 

Treatment resources vary greatly
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Client BarriersClient Barriers

Agencies  need to respond..Agencies  need to respond..
Help clients recognize  and understand 
their symptoms
Inventory  depression treatment options
Define linkage/communication methods  
with potential providers
– Primary Care providers
– Specialty Mental Health Providers

Systematic Plans for Follow-up with 
Client  
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Vital  Roles for Community Vital  Roles for Community 
Agencies Agencies 

Communities need champions…
– Increase awareness
– Address Stigma
– Expand support
– Attend to cultural relevance 

Partnerships make many things possible
– Aging, Mental Health, Primary Care, Home Care
– Coalitions  on Mental Health and Aging

Resources: See Handout and Resources: See Handout and 
Exhibits Today!Exhibits Today!

What has or could 
happen in your 
environment?

For community?
Older adults?
Caregivers?
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